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Graduate Learning Outcomes (CPL)  

Attitude: 

1.  Contributing to improving the quality of life in society, nation, state and civilization based on 

Pancasila; 

2.  Appreciate the diversity of cultures, views, religions and beliefs, as well as other people's original 

opinions orfindings; 

3. Cooperate and have social sensitivity and concern for society and theenvironment; 

4. Internalize academic values, norms andethics; 

5. Demonstrate a responsible attitude towards work in the field of expertiseindependently; 

 

CP General Skills : 

1. Able to demonstrate independent, quality, and measurableperformance; 

2.  Able to study the implications of the development or implementation of science and technology that 

pays attention to and applies the values of the humanities in accordance with their expertise based on 

scientific principles, procedures and ethics in order to produce solutions, ideas, designs or art 

criticism, compile a scientific description of the results of their studies in the form of a thesis or final 

project report , and upload it on the university'swebsite; 

3. Able to maintain and develop a network with mentors, colleagues, peers both inside and outsidethe 



 

 institution; 

4.  Able to be responsible for the achievement of group work results and supervise and evaluate the 

completion of work assigned to workers who are under their responsibility; 

5.  Able to carry out the process of self-evaluation of work groups under their responsibility, and able 

to manage learningindependently; 

6. Able to document, store, secure and retrieve data to ensure validity and preventplagiarism. 

7. Abletoapplythescienceofdivinity,religion,politicsandreligiouslaw 

CPKnowledge: 

Mastering Able to understand the concepts, approaches, theories related to 

organizational communication processes and practices 

1.  Mastering concepts, approaches and theories related to organizational communication processes and 

practices 

2. Mastering Organizational CommunicationTheory 

3. Mastering the Forms of Organizational CommunicationPatterns 

 

CP Special Skills: 

Having skills in collaborating (team work) within an organization and being able to express opinions 

critically and responsibly 

Course Learning Outcomes (CPMK) After taking this course, students are expected to be able to master concepts, approaches and theories as 

well as practice in organizational communication 

Course Description This course will address and discuss several main issues related to concepts, approaches, perspectives, 

processes and practices of communication in organizations. In addition, it will also discuss organizational 

theory, organizational structure, roles and functions of organizational communication, organizational 

culture and climate as well as negotiation lobbying techniques within organizations. In addition, several 

research results related to organizational communication will also be introduced and discussed 



 
 

Week 2 

- 

 

Expected ability (Sub- 

CPMK) 

 

Study 

Material/Learning 

Material Learning 

 

Method and 

Learning 

Experience 

Time of Assessment 

 

Criteria/Indicators 

Weight 

(%) 

1  

Students are able to 

understand the definition of

 organizational 

communication 

Concepts and 

Definitions 

Organizational 

Communication 

 

of 

 

Lecture/Expert 

Lecture 

 

3x50 

 

Students are able to define the

 concept of 

organizational communication 

invarious 

perspectives 

 

5 % 

2  

Students are able to 

understand various theories

 of 

organizational 

communication in 

variousperspectives 

· Theory of 

organizational 

communication in 

variousparadigms 

 

Lectures/Expert 

Lectures 

 

3x50 

 

Students can understand 

organizational theory in various 

paradigms 

 

5 % 

   

   

   

   

   

3 Students can know various 

organizational patterns 

· Organizational patterns 

in various perspectives 

Lecture/Expert 

Lecture 

3 x 50 Students can explain 

organizational patterns in various 

perspectives 

5 % 

4  

Students understand the 

flow/flow of information that 

exists within theorganization 

· Information flow in 

organizational 

communication 

· Organizational climate 

determines 

organizationalflow 

 

Lectures/Lecture s 

Expert 

 

3x50 

 

Students  are 

explain various 

information 

organizational 

communication. 

 

able 

types 

flow 

 

to 

of 

in 

 

10 % 

   

   

   

   

5 Students are able to · Organizational 

culture based on 

Lecture/Expert 3x50 Students are able to  



 

 identify organizational 

culture that influences 

organizational climate 

organizational form Lecture  explain organizational culture in 

various forms of organization 

 

 

10% 

6  

Students are able 

understand 

communication 

networks 

 

to 

· Various forms of 

communication 

networks that exist 

within 

 

Lecture/Expert 

Lecture 

organizations, 

 

3x50 

 

Students are able to explain 

various forms of communication 

networks that exist in various 

forms of organizationalpatterns. 

 

10 % 

   Project Based 

Learning 

   

7 Students are able apply

 evaluations 

organizational 

satisfaction 

to 

in 
· Basis for evaluating 

organizational 

satisfaction 

·  Procedures for 

evaluating 

organizational 

satisfaction 

Lectures/Expert 

Lectures, 

3x50 Students are able to evaluate 

organizational satisfaction 

10 % 

   Project Based 

Learning 

   

8 Mid Semester Exams Mid Semester 

Exams 

  

90 

 Midterm 

exam 

 

9. Students understand 

information technology 

supporting 

organizational 

communication 

·  Information 

Technology

 &Informatio

n Disseminationin 

Lecture 

Organizations/E 

xpert Lectures, 

3x50 Students are able to identify and 

explain the use of 

informationtechnology 

to support organizational 

communication 

5 % 



 

       

10  

Students are able to explain 

the function of leadership in 

organizations 

· Leadershiptheory 

· Type of leadership in 

theorganization 

·  The influence of 

leaders in 

organizational 

communication 

 

Lectures / 

ExpertLectures, 

 

 

Project Based 

Learning 

 

3x50 

 

Students practice 

leadership in organizational 

communication 

 

10% 

11  

Students are able to 

identify 

 

conflicts that occur in 

organizations 

· Forms of conflict in 

theorganization 

·  Conflict resolution 

mechanisms through 

communication 

 

Lectures/Expert 

Lectures, 

 

3 X 50 

 

Students are able to identify 

conflict seeds and resolve 

conflicts that exist 

withinorganizations 

 

5 % 

12  

Students are able to resolve 

conflicts within 

organizations 

·  Approaches to 

conflict 

resolution Persuasive 

communication 

techniques in 

conflict resolution 

 

Lectures/Expert 

Lectures, 

 

3x50 

 

Students are able to resolve 

conflicts that exist within 

theorganization 

 

5 % 

13 Students can master 

presentationtechniques 

·  Presentation 

techniques as skills in 

organizational 

communication 

Lectures/Expert 

Lectures, 

 

Project Based 

Leraning  

3x50 Students are able to use 

presentation techniques to 

express opinions 

5 % 



 

14.  

Students are able to explain 

negotiation techniques 

· Negotiation technique  

Lectures / 

ExpertLectures, 

 

3x50 

 

Students are able to use 

negotiation techniques 

 

10% 

15. Students  identify 

various obstacles in 

organizational evaluation 

Obstacles and 

Evaluation in 

organizational 

communication 

Lectures/Expert 

Lectures, 

 

 

Project Based 

Learning 

3x50 Students can understand various 

obstacles in evaluating 

organizational communication 

5% 

16 Final Examination  
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Student assignments and assessment 

1. Assignment 

 

Week 

to 

Assignment Description Time 

(minutes) 

Assessm 

ent 

Indicator Weight 

(%) 

4  Worked Object     

 Identify the 

various flows / 

streams of 

communicatio 

n within the 

organization 

where they are 

active 

 

Comparison of the flow / flow of 

information in various forms of 

organization 

 

Method or way of working 

Make a comparison table between 

the various flows / flows of 

information in the organization 

 

Description of the output of the task 

produced: 

Complet 

eness of 

identifica 

tion 

Clarity 

of 

comparis 

on 

between 

categorie 

s 

Comparison of 

identified 

information 

flows 

15% 

  Paper    

7 Evaluate 

organizational 

satisfaction 

Worked object 

Evaluation of organizational 

satisfaction from internal and 

external 

methods or ways of working 

Using satisfaction survey instruments 

 

Description of the resulting task 

output: 

 

The final report is in the form of a 

paper 

  

a. 

examples 

of 

organizat 

ional 

performa 

nce and 

satisfacti 

on 

reports 

 

able to use 

instruments to 

measure 

organizational 

satisfaction 

 

15% 



2. Assessment 

a. Rating Weight Weighted Daily Value (NH) 

value ofstructuredassignments  = 30%  

Mid Semester ExaminationScore(UTS)  = 35%  

Weight of Semester End Examination (UAS)    = 35%  

Final Grade = A, A-, B+, B, B-, C+, C, D, E 
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